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POLICY STATEMENT MSO GROUP 
This policy statement refers to "the MSO Group" as the companies that belong to the MSO Group, including, among others, 
Oranje B.V., located in Rotterdam, Meuva B.V., located in Rotterdam, Schotte (Sloopwerken) B.V., located in Rotterdam, 
MSO Circulair B.V., located in Rotterdam, and all other subsidiaries and affiliates of MSO Holding B.V. 

The MSO Group owes its existence to the trust of stakeholders involved in the services provided. This trust is a direct result 
of the intention of the MSO Group to meet the requirements of stakeholders in the areas of quality, working conditions, and 
the environment. Therefore, preventing unwanted events in these areas, such as complaints, rejection, delay, damage, 
personal injury, fines, and environmental pollution, is of the highest priority. 

For this reason, the management operates a management system that aims to control business processes and ensure 
compliance with normative, legal, and other stakeholder requirements. The structure of this management system is based 
on the ISO 9001 standard. The content of the management system also complies with the requirements set out in the 
standard-setting documents within the industry, such as VCA Petrochemie, ISO 14001, Certification Scheme for Process 
Certificates for Asbestos Inventory and Asbestos Removal (in the Netherlands) or BELAC 7-05 (in Belgium), BRL SVMS-
007, BRL SIKB 7000 (Netherlands), and Achilles for Belgium, CO2 Performance Ladder, ISO45001, and the Safety Culture 
Ladder. 

The management of MSO Group considers certification of the management system by an accredited certification body as 
a means of promoting continued compliance with the established requirements. This ensures stakeholder satisfaction with 
the services provided by MSO Group and secures the company's existence. 

The management strives for MSO Group to continue to play a leading and progressive role in the market of dismantling and 
demolition works, asbestos and soil remediation, cutting and suction techniques, civil and infrastructure works, and recycling 
and upcycling. The management is convinced that continuous compliance with the established requirements offers the best 
chances of success and, therefore, the continuity of the company. To achieve this goal, maintaining current performance in 
the areas of quality, working conditions, and the environment is not enough. To make the performance transparent, the 
management has conducted a contextual analysis and a risk and opportunity analysis tailored to it, in accordance with the 
HLS. These are an integral part of the management's policy. 

To continue to distinguish ourselves positively in the market, we must continue to improve our performance in terms of 
quality, working conditions, and the environment. Through continuous improvement of the processes and services provided 
by MSO Group, satisfaction will further increase, increasing the willingness of stakeholders to continue to use our services. 
Continuous improvement is, therefore, an important goal of the management system. The management of MSO Group 
frequently assesses whether the management system is effective in achieving the established goals. Where opportunities 
for improvement arise, the management formulates them in the form of improvement objectives and implements them in 
business processes. The management of MSO Group makes the resources necessary to meet stakeholder requirements, 
business processes, and service quality available to continuously improve them. These resources include training, education, 
work and auxiliary materials, infrastructure, and a safe working environment. The management of MSO Group ensures that 
the legal requirements for resources, business processes, and services provided by MSO Group are continually met. 

Thus: 

dated 1-3-2023 Rotterdam,  

On behalf of the Management Board 
M. Jongeneel (CEO)
MSO Group


